. The Laser
< Surgery Center

NONDISCRIMINATORY/ .
CIVIL RIGHTS COMPLIANCE POLICY o

Informing Individuals of Language Assistance Services

The Laser Surgery Center, LLC complies with applicable federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex.

The Laser Surgery Center provides free aids and services to people with disabilities or with limited English proficiency to assist in communicating effectively
with us. These services include:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats, or other formats)

- Qualified interpreters

- Information written in other languages

These services are made available by contacting the Clinical Director of The Laser Surgery Center.

If you believe that The Laser Surgery Center has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance in person, by mail, by fax, or over the phone:

The Laser Surgery Center, LLC

2600 W University Drive

Suite 200

McKinney, TX 75071

Ph: (972) 548-2015 - Fax: (972) 548-2014

If you need help filing a grievance, the Clinical Director of The Laser Surgery Center is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019

Complaint forms are available at http://www.hhs.gov/ocr/filing-with-ocr/index.html|

ENGLISH
ATTENTION: If you speak a foreign language, assistance services, free of charge, are available to you. Call (972) 548-2015.

ESPANOL (SPANISH)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-877-696-6775.

TIENG VIET (VIETNAMESE)
CHU Y : Néu ban ndi Tiéng Viét, c6 cac dich vu h trg ngdn ngit mién phi danh cho ban. Goi s6 1-877-696-6775.

ZEEh 7 (CHINESE)
AR REBERERES N, B R BB SE S BEARTE. 55EE 1-877-696-6775,

St=o] (KOREAN)
FO: St o] B AFREA = A, Ao A Y AR AE F R & o] 884 4l HF U T 1-877-696-6775 H 0.2 A 3| A4 A] 2.

IJe s2s8 (ARABIC)

pdgobdl 13 Joo GOz 158 1JE 8 Blo el Ipule 38 1ddg 968 Bosld) Jd Cldpglo. 1oued wyée 1-877-696-6775 ()@(: oG e sldoda: 1-877-696-6775.
URDU

s3I 1 T $ ) adSes 300 sl A0 D¢ aca laslae acac Faalene T Se Jise 3psislo sy, 1-877-696-6775 S 5 SIJ S 0.
TAGALOG (FILIPINO)

PANSIN: Kung nagsasalita ka ng isang wikang banyaga, mga serbisyo assistance, nang walang bayad, ay magagamit sa iyo. Tumawag sa 1-877-696-6775.

FRANCAIS (FRENCH)
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelezle 1-877-696-6775.

g (HINDI)
g & Fgf ey gfdl e § df uS | qRd & T e dard Sueay g1 1-877-696-6775.

il s (PERSIAN)
QQEO: 1S, u’i/?‘ S )U‘Q t‘)Es‘ tb?‘k’_‘) L5¢§s BISIR) Qotuk:) £S SO0 0y dwlyw u’i/?‘ oo, g‘uut 1-877-696-6775.

DEUTSCH (GERMAN)

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli
Nummer uff: Call 1-877-696-6775.

GUJARATI
Savadhani rakho: Jo tame ko'T videst bhasa bolata hova to sahayaka séva'c maphatamarh upalabdha ché. 1-877-696-6775 Para kola karo.

PYCCKUI (RUSSIAN)
BHMMAHWE: Ecnu Bbl roBOopUTe Ha PYyCCKOM Si3blKe, TO BaM AOCTYMHbI 6ecnniaTHble YCnyr nepesoda. 3BoHUTe1-877-696-6775.

HZZE (JAPANESE)
AREE HAEEZGEINS G BROSEXEA SH AW EITE T, 1-877-696-6775 (TTY: ) £ T BBERICTTELEIZELN,



